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Congratulations!

As aresult of helping 100 or more consumers apply for and enroll in Marketplace coverage for the 2019 plan year,
you’ve a spot in the 2019 Marketplace Elite Circle of Champions.

Members of the Elite Circle of Champions are some of the top-performing Marketplace agents and brokers in
America. We are continually impressed by the dedication and commitment you show to consumers during the busy
Open Enrollment Period.

Your status as a member of the Elite Circle of Champions gives you exclusive access to a commemorative badge,
certificate of appreciation, and digital and social media toolkit. These materials are tailored exclusively for you, an
Elite Circle of Champions member, to promote your business within your community, and professional and social
networks! Through your continued success, we hope you’ll reach the Elite Plus Circle of Champions (500+
enrollments). This level will come with its own recognition materials.

Thank you for the work you have done to reach this achievement. Your trusted advice and expertise continue to be
valuable assets to clients in choosing and managing the coverage they need. Agents and brokers are huge
contributors to the Marketplace and important partners for CMS. Last year, agents and brokers helped more than 3.6
million Americans find qualified health coverage and supported over 42 percent of all Marketplace enrollments.
That’s a truly impressive contribution!

At CMS, we are proud that we have partners like you who continue to help Americans access qualified health
coverage. We hope that many of our Marketplace improvements for this year — such as shorter training, new
resources, and improved Find Local Help and Help On Demand tools — have helped you on your way to the 2019
Elite Circle of Champions. We also value your insights and feedback, and hope you’ll let us know how we can
make the Marketplace experience better for agents and brokers.

Let me close by again saying, thank you — you’re a valued partner to CMS. Through your outstanding commitment
and support to clients, you’re increasing access to health care for Americans and shaping the Marketplace’s future
in a positive way. We wish you continued success!

Sincerely,

Randy Pate
Director, Center for Consumer Information & Insurance Oversight
Deputy Administrator, Centers for Medicare & Medicaid Services
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